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· Oklahomans need to understand there is a direct link between ISO’s rating and homeowner insurance premiums.

· Average class rating of Oklahoma communities is a 7. (with 1 being the best and 10 being the worst).

· Over 1200 rural fire departments in Oklahoma.

· 98% percent of insurance carriers use ISO ratings to help calculate insurance rates.

· According to an actuarial analysis, there is an approximately 10% drop in insurance rates per ISO rating number drop.

· Average age Oklahoma firefighter is rising. Oklahoma needs a plan to address this.

· Need a system where the citizen consumer can enter in their address and determine which firefighter will respond to a potential fire.

· Need to determine fixed equipment cost.

· Also need to address radio issues so that departments can effectively communicate with each other. 

David Richardson, Administration Major
Midwest City Fire Department

drichardson@midwestcityok.org  
· Previously employed with ISO (Insurance Services Offices).

· Provided history of ISO creation as a private company.

· Fire Rating Schedule is a list of formulas and standards that provides a means of measuring how a community can defend or protect that community against structural fires. It is not a communications issue; it’s not a fire department issue, it’s not a water department issue, it is a community issue. 

· Three components to classification: fire department (50%), water department (40%), and communication (10%). In order to lower an ISO grade a community needs planning from the city managers, the fire chief, and the 911 center.

· Oklahoma has the largest ratio of class 10 communities than any other state. Some departments are not unrecognized by ISO, which defaults the community to a class 10.
· How do you improve an ISO grade?

· Staffing- takes a minimum of four people to respond to a structural fire. 

· Brush Pumper which can hold 250 gallon water. Anyone within 5 road miles of this can get a class 9 rating. 
· Recognized water system. Rural areas have to use a tanker shuttle system which is essentially a water system on wheels. Also, need hydrants in the community. Having the recognized water system will improve a class 9 to a class 8 rating. 

· To get from an 8 to a 1 everything else is dependant on how much money and time you can get from the firefighters. For example: how many can respond, how many engines, the communications center, how many operators, etc. There are hundreds of statistics used to determine the rating.

· When calculating a rating, a volunteer firefighter has a six minute delay built in, in comparison to a full-time paid firefighters. Volunteers must have the same training as a full-time, paid firefighter.
Robert Doke, State Fire Marshal
Oklahoma State Fire Marshal
robert.doke@fire.ok.gov
· ISO likes to see the three components Major Richardson mentioned to rise together. 
· Recommended improving communication and provided overview of different kinds of radios and how to improve them.

· Equipment is not designed to be used for 16 hours straight. The brush rigs were over-run when fighting the wild fires.

· Marshal Doke lives in a rural area and was able to purchase a hydrant which significantly reduced his insurance rates.

· Also recommends a system where the citizen consumer can enter in their address and determine which firefighter will respond to a potential fire.
Stanley Miller, Fire Chief
Fletcher Fire Department

· Able to successfully lower ISO rating.
· Surprised how much ISO worked with the community to help them.

· Some of the things they did to lower their rating from an 8 to a 6:

· New water line system

· Better communications center. Mutual aid agreement with Grady County.
· Better pumpers

· Achieved training hours
Ericka McPherson, General Counsel 
David Perkins, Vice President of Actuarial and Product Development
John Wiscaver, Vice President of Public Affairs

Oklahoma Farm Bureau

Ericka.mcpherson@okfb.com
· Discuss actual benefit to the insurance companies who use the ISO ratings. 

· The rating does not give predictor of risk. Just gives quality of fire protection.

· Affect on losses shows that excellent fire protection yields low fire losses, insurance losses, and saves lives. 
· Consumers and businesses save money with high ratings.

· Ratings are an important tool for insurance companies.

· Approximately 25% of losses are fire related.

Randy Olson, Fire Chief
Midwest City

· Has an ISO rating of 1.

· Enormous positive feedback from community.

· Estimated a 2% savings in insurance ratings per rating number drop.

· Recommends educating rural fire departments and public about ISO ratings and what the benefits are.
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