//// Midland Mortgage

A Division of MidFirst Bank

09/07/12

***LOS‘*2‘04*t* b

e

Midland Mortgage has received notice that your home has been damaged. If you have not already filed a
claim with your insurance company, please do so as soon as possible. Enclosed are Midland's
procedures for releasing insurance funds for repair of your property. If you have any questions, please
contact us at 1-800-654-4566 during our business hours of 8:00 a.m. to 5:00 p.m. (Central Time), Monday

through Friday.

RE:

Dear Customer:

Your insurance company will issue a check for structural property damage made payable to both you and
Midland because of the lien created by the mortgage or deed of trust associated with your residential loan
serviced by Midland. Depending on the payment status of your loan and/or the amount of damage to
your property, Midland will release an initial payment to you and your contractor fo start the repairs and
then generally release the funds in installments as the repairs are made.

Foliow the procedures to begin the process. PLEASE NOTE that these procedures only apply to
situations where the insurance funds paid by your insurance company are sufficient to fully repair the
damage to your property. If available funds are not sufficient to fully repair your property, please contact
our office immediately to discuss the details of your specific situation.

To receive the funds paid by your insurance company to repair your property, please
follow the procedures below in the order stated:
(Please note that these procedures are subject to change)

STEP 1: To begin receiving insurance funds, the following documents must be provided to Midiand:

1) INSURANCE CHECK received from Insurance Company:
» If the entire loss is $10,000 or LESS AND you are CURRENT on your loan
payments, DO NOT ENDORSE the back of the check.
« [f the entire loss is GREATER than $10,000 OR you are NOT CURRENT on your
loan payments, DO ENDORSE the back of the check.

2) INSURANCE ESTIMATE -- Complete, itemized estimate of the costs to repair your
property to its pre-damage condition as provided by your insurance company (please
provide all pages).
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3) SWORN STATEMENT OF INTENT TO REPAIR THE PROPERTY -- This form is
enclosed in this packet. The signatures of all borrowers on the loan are required on
this form.

4) REPAIR CONTRACT - This is the agreement between you and the confractor(s) you
have hired to make the repairs. The document must include (a) the total dollar
amount of the repairs, {b) the project start date, (c) estimated date repairs will be
completed, and (d) signature(s) of the contractor and all borrowers listed on the loan.

5) REQUEST FOR CONTRACTOR TAXPAYER IDENTIFICATION NUMBER AND
CERTIFICATION - This form is enclosed in this packet and must be completed by all
contractors hired to repair your property. Failure to provide will result in backup
withholding on amounts paid — see the form for more details.

6) PROOF OF CONTRACTOR LICENSE -- Your contractor can provide you with a
copy of its license where required by your state law.

7) PROOF OF CONTRACTOR INSURANCE -- Your contractor can provide proof of the
type and amount of insurance coverage it holds.

8) SELF-HELP REPAIRS - If you choose to perform the repairs yourself, you must
send Midland Items 1, 2, and 3 on this list, together with paid receipts for supplies
already purchased or a detailed supply list on company letterhead from the supply
company where you will be purchasing supplies, including item and cost.

STEP 2: Once you have provided Midland with ALL required documentation, Midland will disburse funds
to you as explained in the enclosed Disbursement Procedures. There are 5 categories from which to
choose, which vary depending on the payment status of your loan and/or the amount of damage to your
property. Please locate the category that applies to you and follow those procedures.

NOTE: A property is considered a 'Total Or Near-Total Loss’ if your insurance estimate indicates the
damage to your property exceeds 80% of the total amount of insurance coverage you have on your
property. You will need your insurance policy to make this determination. If you have questions, please
contact us for assistance.
1. Loan Is Current And Loss Is $10,000 Or Less - See Exhibit A, Section 1,
page 4
2. Loan Is Current And Loss Is Greater Than $10,000 And The Property Is Not A
Total Or Near-Total Loss — See Exhibit A, Section 2, page 4

3. Loan Is Current And Loss Is Greater Than $10,000 But The Property Is A Total Or
Near-Total Loss — See Exhibit A, Section 3, page &

4, Loan Is 30 To 90 Days Past Due - See Exhibit A, Section 3, page 5
5. Loan Is More Than 90 Days Past Due - See Exhibit A, Section 4, pages 5 and 6

If you want your disbursement checks returned to you by overnight mail, either provide a prepaid
overnight return envelope or include a check payable to Midland Mortgage in the amount of $10.00 for
each instaliment. Otherwise, your checks will be mailed to you by regular mail. Please ensure that we
have your current mailing address and a telephone number where you can be reached.

Please send all Required Documentation to us at:

Midland Mortgage

ATTN: Loss Draft Department
P.O. Box 268912

Oklahoma City, OK 73126-8912

Fax Number: 1-405-767-5515
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Please include your loan number on all correspondence so that we may serve you more quickly.
For your convenience, an online step-by-step guide to these procedures is available at our website,
www.MyMidlandMortgage.com. Simply click on the 'Insurance Claims’ option at the left once you've
accessed your loan information. Again, if you have any questions, please contact us at 1-800-654-4566
during our business hours of 8:00 a.m. to 5:00 p.m. (Central Time), Monday through Friday.

Sincerely,

Midland Mortgage, a Division of MidFirst Bank
Loss Draft Department
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VA LOAN GUARANTY BENEFITS

This bulletin is distributed by the Department of Veterans Affairs to provide information during
major disasters. The information given below is primarily for homeowners whose loans are

guaranteed by VA.

Contact Your Mortgage Company

Contact your lender as soon as possible regarding your loss. You are not excused from
making your regular monthly loan payments even if your home is not habitable. You
should discuss forbearance or possible extension or modification of your loan if you are unable
to make your payments on time. You should also have your lender explain procedures
regarding insurance loss checks and repairs to your property, payment to contractors, etc.

Contact Your Insurance Company or Agent

File insurance loss claims as soon as possible. However, do not make a hasty settlement on
insurance. When the property is damaged but repairable, attempt to get the engineer’s office
of your local government to make an inspection for structural damage. If possible, get at least
two estimates from licensed contractors for cost of repairs or rebuilding. Insurance checks for
personal property and living expenses should be made payable to you only. Checks for
damage to your home should be made payable to you and your mortgage company.

Contact FEMA (Federal Emergency Management Agency)

You begin the disaster application process by caling FEMA’s toll free number
1-800-621-FEMA (3362), or 1-800-462-7585 (TTY) for the hearing and speech impaired. In
order to receive the maximum assistance, you must register with FEMA before their deadline
expires. You cannot obtain assistance for uninsured losses or damages to your home from the
Small Business Administration (SBA) or any other disaster recovery agency if you have not
registered with FEMA. More information can be found at the FEMA website, www.fema.gov.
Be sure to check every source for maximum assistance including SBA. Do not pay your loan
in full before checking with SBA on a loan for the uninsured portion of your loss. Low interest
loans, cash grants, and housing assistance may be available from agencies associated with the
disaster recovery effort.

Check Other Sources of Help

Veterans should contact local offices of the American Legion, Veterans of Foreign Wars,
Disabled American Veterans (DAV), or other veterans organizations to see if special assistance
may be available, even to non-members of the organization.

Change your Address

If you are receiving a monthly benefit check from VA or another source, and you will not be able
to receive mail at your regular address, notify your local post office and VA Regional Office of
your change of address. For information on VA benefits other than home loans, call

1-800-827-1000.
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EXHIBIT A

in order to comply with IRS reporting requirements, the Request for Contractor Taxpayer Identification Number
and Certification must be completed by all contractors hired to perform repairs to your property. If your loan is
past due, an initial down payment will be released to you and your contractor to begin repairs. The remaining
funds will be released in periodic instaliments payable jointly to you and your contractor as the repairs are
completed, provided you comply with the additional requirements set forth below:

SECTION 1 - LOAN IS CURRENT AND THE LOSS IS $10,000 OR LESS

if your loan is current and the Insurance Estimate indicates the damage to your property is $10,000 or less,
Midland will endorse and return the insurance claim check to you upon receipt of the documents listed in

Step 1.

SECTION 2 - LOAN IS CURRENT AND THE LOSS IS GREATER THAN $10,000 AND THE PROPERTY
IS NOT A TOTAL OR NEAR-TOTAL LOSS

If your loan is current and the Insurance Estimate indicates the damage to your property is greater than
$10,000 and your property is not a Total or Near-Total Loss, as defined on Page 2, Midland will send you
and your contractor an initial down payment to begin repairs. The remaining funds will then be sent in
periodic instaliments payable to you and your contractor as the repairs are completed, provided you
comply with the additional requirements set forth below.

« First Disbursement - Once Midland has received the required documents listed in STEP 1,
up to 33% of the total amount of insurance claim funds received by Midland will be sent to you based
on the contractor’s bid(s) provided. The check will be made payable to you and your contractor.

« Second Disbursement - The second disbursement will be sent when the work is 50%
complete and the following has occurred:

1. You have notified Midland that the repairs are 50% complete and requested Midiand to
perform an inspection to verify this fact.

2. Midland's inspection shows that the repairs are 50% complete. Please be aware that it
remains YOUR responsibility to ensure that the work is completed to your satisfaction and in
compliance with applicable laws, including state codes, building requirements, etc.

3. Amount of disbursement - If the inspection results confirm that the repairs are 50% complete,
Midland will disburse an additional 33% of the total amount of insurance claim
funds received by Midland payabie to you and your contractor.

« Third Disbursement - The final disbursement will be sent when the repairs are 100%
complete and the following has occurred:

1. You have contacted Midland to arrange for a final inspection of the repairs.

2. You and your contractor have completed the Final Disbursement Request Form and have
returned the completed form to Midland.

3. Midland's inspection shows that the repairs are 100% complete. Please be aware that if
remains YOUR responsibllity to ensure that the work is completed to your satisfaction and in
compliance with applicable laws, including state codes, building requirements, etc.

4. Amount of disbursement - If the inspection results confirm that the repairs are 100% complete,
the remaining amount of insurance claim funds received by Midland will be sent payable to
you and your contractor.

5. Have your contractor sign the enclosed Waiver of Lien Form and return a copy of the signed
orm to us upon final payment to the contractor. Please note that the Waiver of Lien protects
you from potential claims for additional funds after the contractor has been paid. It is to your
benefit to ensure that this document is signed and a copy returned to Midiand.

e Disbursements for Self-Help Repairs - If you choose to perform the repairs yourself, the

initial check will be made payable to you and the supply company or to you directly based

upon paid receipts for the supplies. Please note that the amount disbursed to you at any

one time will vary depending on the nature and cost of the repairs.
Following the Initial disbursement to you and your supplier, inspections will be performed
before additional funds are disbursed to ensure that the repairs are being completed. You
must contact Midland to arrange for these inspections. Any remaining balance of insurance
funds will be disbursed to you upon confirmation by Midland that the repairs are 100%

complete.
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SECTION 3 - LOAN IS CURRENT AND THE LOSS IS GREATER THAN $10,000 BUT THE
PROPERTY IS A TOTAL OR NEAR-TOTAL LOSS, OR LOAN IS THIRTY (30) TO NINETY (90) DAYS

PAST DUE

If your loan is current and the loss is greater than $10,000 but your property is a Total or Near-Total Loss
as defined on page 2, OR your loan is 30 to 90 days past due, an inftial down payment will be released
to you and your contractor to begin repairs. The remaining funds will be released in periodic instaliments
payable jointly to you and your contractor as the repairs are completed provided you comply with the
additional requirements set forth below:

e First Disbursement - Once Midland has received the required documents listed in STEP 1,
20% of the total amount of insurance claim funds received by Midland, but not more than
$15,000, will be sent to you. The check will be made payable to you and the contractor.

« Second Disbursement - The second disbursement will be sent when the work is 50%
complete and the following has occurred:

1. You have notified Midland that the repairs are 50% complete and requested Midland to
perform an inspection to verify this fact.

2. Midland's inspection shows that the repairs are 50% complete. Piease be aware that it
remains YOUR responsibility to ensure that the work is completed to your satisfaction
and in compliance with applicable laws, including state codes, building requirements, etc.

3. Amount of disbursement - If the inspection results confirm that the repairs are 50%
complete, Midland will disburse an additional 30% of the total amount of insurance
claim funds received by Midland payable to you and your contractor.

e Third Disbursement - The final disbursement will be sent when the repairs are 100%
complete and the following has occurred:

1. You have contacted Midland to arrange for a final inspection of the repairs.

2. You and your contractor have completed the Final Disbursement Request Form and
have returned the compieted form to Midland.

3. Midland's inspection shows that the repairs are 100% complete. Please be aware that
it remains YOUR responsibility to ensure that the work is completed to your safisfaction
and in compliance with applicable laws, including state codes, building requirements, etc.;

4. Amount of disbursement - If the inspection results confirm that the repairs are 100%
complete, the remaining amount of insurance claim funds received by Midland will be
sent payable to you and your contractor.

5. Have your contractor sign the enclosed Waiver of Lien Form and return a copy of the
signed form to us upon final payment to the contractor. Please note that the Waiver of
Lien protects you from potential claims for additional funds after the contractor has
been paid. Itis to your benefit to ensure that this document is signed and a copy
returned to Midiand.

« Disbursements for Self-Help Repairs - If you choose to perform the repairs yourself, the
initial check will be made payable to you and the supply company or to you directly based
upon paid receipts for the supplies. Please note that the amount disbursed to you at any one
time will vary depending on the nature and cost of the repairs.
Following the initial disbursement to you and your supplier, inspections will be performed
before additional funds are disbursed to ensure that the repairs are being completed.
You must contact Midiand to arrange for these inspections. Any remaining balance of
insurance funds will be disbursed to you upon confirmation by Midland that the repairs are

100% complete.

SECTION 4 - LOAN IS MORE THAN NINETY (90) DAYS PAST DUE

If your loan is more than 90 days past due, an initial down payment will be released to you and your
contractor to begin repairs. The remaining funds will be released in periodic installments payable jointly to
you and your contractor as the repairs are completed provided you comply with the additional requirements
set forth as follows:
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« First Disbursement - Once Midland has received the required documents listed in STEP 1, 10% of
the total amount of insurance claim funds received by Midland, but not more than $10,000 will be
sent to you. The check will be made payable to you and your contractor.

e Second Disbursement - The second disbursement will be sent when the work is 50% complete
and the foliowing has occurred:

1. You have notified Midland that the repairs are 50% complete and requested Midland to
perform an inspection to verify this fact.

2. Midiand's inspection shows that the repairs are 50% complete. Please be aware that it
remains YOUR responsibility to ensure that the work is completed to your satisfaction and in
compliance with applicable laws, including state codes, building requirements, etc.

3. Amount of disbursement - If the inspection results confirm that the repairs are 50% complete,
Midiand will disburse an additional 40% of the total amount of insurance claim funds
received by Midland payable to you and your contractor.

e Third Disbursement - The final disbursement will be sent when the repairs are 100%
complete and the following has occurred:

1. You have contacted Midland to arrange for a final inspection of the repairs.

2. You and your contractor have completed the Final Disbursement Request Form and have
returned the completed form to Midiand.

3. Midiand's inspection shows that the repairs are 100% complete. Please be aware that it
remains YOUR responsibility to ensure that the work is completed to your satisfaction and in
compliance with applicable laws, including state codes, building requirements, efc.;

4. Amount of disbursement - If the inspection resuits confirm that the repairs are 100% complete,
the remaining amount of insurance claim funds received by Midland will be sent payable to
you and your contractor.

5. Have your contractor sign the enclosed Waiver of Lien Form and return a copy of the signed
form to us upon final payment to the contractor. Please note that the Waiver of Lien protects
you from potential claims for additional funds after the contractor has been paid. Itis to your
benefit to ensure that this document Is signed and a copy returned to Midland.

« Disbursements for Self-Help Repairs - If you choose to perform the repairs yourself, the initial
check will be made payable to you and the supply company or to you directly based upon paid
receipts for the supplies. Please note that the amount disbursed to you at any one time will vary
depending on the nature and cost of the repairs.

Following the initial disbursement to you and your supplier, inspections will be performed
before additional funds are disbursed to ensure that the repairs are being completed.  You

must contact Midland to arrange for these inspections. Any remaining balance of
insurance funds will be disbursed to you upon confirmation by Midland that the repairs are
100% compiste.
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SWORN STATEMENT OF INTENT

RE: Midland Loan Number

and , the undersigned
borrower(s) on the above-referenced property (collectively referred to as "Borrower”) hereby certifies that
the following statements are true and correct regarding the above-referenced property, (the "Property™),
which is security for the above-referenced loan serviced by Midland Mortgage ("Midland”):

(1) That the Property has been damaged and is in need of repair.

(2) That Borrower understands that Borrower is responsible under the terms of the mortgage and note to
restore the Property to its pre-damage condition.

(3) That Borrower understands that Midland has a security interest in the Property and therefore will be
taking steps to ensure that the funds are used to repair the Property to its pre-damage condition.

(4) That Borrower will use the insurance proceeds necessary to restore the Property to its pre-damage
condition in the same quality and workmanship as before the damage occurred and in compliance
with all laws, codes and other regulations, and no insurance proceeds will be used for any other
purpose without the prior written consent of Midland.

(5) “Flooding” refers to damage caused by rising water. it does not include water damage resuiting from
structural damage such as roof leakage or window breakage. (Check the appropriate item below):

[ vYes, the Property has sustained damage and/or losses due to flooding.
[ No, the Property has NOT sustained damage and/or losses due to flooding.
(6) “Covered by insurance proceeds” does not include deductible, non-recoverable depreciation, and
any upgrade/remodeling included in contractor bids. (Check the appropriate item below):
[0 Yes, all losses sustained to the Property are fully covered by insurance proceeds.

[J No, all losses sustained to the Property are NOT fully covered by insurance proceeds.
If no, list damages not covered by insurance proceeds on the back side of this sheet.

Borrower swears and affirms that Borrower has read and understood the above statements and that all
statements made are true and correct.

Borrower Signature Date
Co-Borrower Signature Date
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FINAL DISBURSEMENT REQUEST FORM

RE: Loan Number

and
(Borrower)) (Co-borrower}
the undersigned borrower(s) on the above-referenced property (collectively referred to as “Borrower”)

and . the contractor individual hired to perform repairs

on the above-referenced property ("Contractor”), hereby certify that the repairs on the above-referenced
property are 100% complete and that such repairs have been completed in a workmanlike manner and in
compliance with any applicable laws/codes. The undersigned Borrower certifies that the repairs have

been completed to my satisfaction and hereby make request for the final disbursement of insurance

proceeds available to repair the property.

Borrower Signature Date

Co-Borrower Signature Date

Contractor Name (please print)

By:
Contractor Signature Date

For:
Company Name (please print)
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WAIVER OF LIEN

State of

County of

RE: Midland Loan Number

i
‘

To Whom It May Concern:

Please take notice that 1, the undersigned contractor/individual, who has been employed, and/or furnished
materials, to make repairs to the above-referenced property, for good and valuable consideration, do
hereby release all rights of lien or privilege against the property and property owners referenced above
arising out of any work performed or materials provided for work on the property, including any causes of
action against the property owners of property arising out of lien or privilege. | further represent and
warrant that all other persons hired by me to perform work or provide materials in connection with the

repairs performed by me have been or will be paid in full.

Contractor Name (please print)

By:
Contractor Signature

For:
Company Name (please print)

Sworn to and subscribed before me, the undersigned notary, on the day of ,
20 .

My Commission Expires:
Notary
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00/07/12

Loss Draft Authorization Form

| authorize Midland Mortgage (Midland) to allow limited access to the account listed below to the person
identified below (“Authorized Party”) in matters pertaining to my insurance claim funds
(Loss Draft). This authorization includes, but is not limited to, authority to:

1. Release information about my loss draft funds, the amount previously disbursed for the loss, and
the estimated/actual amount of funds that will be released, and

2 Provide verbal andfor written communication regarding my loss draft, including requests for
inspections and status updates. ‘

This authorization is valid as of 08/07/12 and applies to: Loan
This authorization is subject to the following conditions:

1. This form will not be accepted if any of the pre-printed words have been altered.

2. A photocopy or facsimile of this Authorization Form shall have the same force and effect as the
original.

3. A separate Authorization Form is required for each Authorized Party.

4. To become effective, this Authorization Form must be completed in full, signed, and returned to
Midland (Attn: Authorization Dept.) by facsimile to 1-405-858-3000 or by mail to Midland
Mortgage, P.O. Box 26648, Oklahoma City, OK 73126-0848.

5 This Authorization Form shall be valid until revoked in writing by one or more of the
mortgagor(s) or the above referenced party is paid in full for services in regards to the loss draft.
All revocations shall be sent to Midland (Attn: Authorization Dept.) by facsimile to 1-405-858-
3000 or by mail to our correspondence address at the bottom of this letter.

6. Revocation of authorization will be effective only upon processing and confirmation by Midland.

NAME OF AUTHORIZED PERSON:

{Piease Print)

IMPORTANT NOTICE: This Authorization Form gives Midland the authority, but not the obligation, to fulfill requests
made by the Authorized Party. Midland has the right to refuse any requests at its sole discretion. By signing this
Authorization Form, the signatory agrees that Midland has the right to rely on the Authorization Form when
communicating with the Authorized Party and that in so relying, Midland is not liable for any damages resulting from
its actions based on this Aulhorization Form. Please maintain a copy of this form for your records,

Authorization Form approved by: (Form is valid if signed by one or both morigagors.)
- Date

Date
Loan Numbe
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Request for Contractor Taxpayer
Identification Number and Certification
**Raturn completed form to Midiand Mortgage. Do not send to the IRS™

To comply with IRS reporting requirements, all contractors hired to repair your property must provide Midland Morigage a Taxpayer
Identification Number (TIN). If the TIN is not provided, Midland must withhold and pay to the IRS 28% of the amount of the
payment. The backup withholding requirement will apply to each installment released If a TIN is not provided and will apply even if
the payee has applied for and is awaiting a TIN.

PENALTI

Failure to furnish TIN. If you fail to furnish your correct TIN to a requestor, you are subject to a penalty of $50 for each such failure
unless your failure is due to reasonable cause and not to willful neglect. )
Civil penalty for false information with respect to withholding. If you make a false statement with no reasonable basis that results in

no backup withholding, you are subject to a $500 penalty.
Criminal penalty for falsifying information. Willfully falsifying certifications or affirmations may subject you to criminal penalties

including fines and/or imprisonment.

PLEASE PRINT OR TYPE
Name (as shown on your income tax return} Business Nams, if different than Name
Address (number, sireet, and apt. or suite no). City, State, and ZIP code

Check appropriate {1 Individual/Sole Proprietor O Corporation I Partnership
box: 0O Limited lability company, Enter the tax classification (D=disregarded entity, C=corporation, P=partnership)
[0 Exempt Payee

Part | : Taxpayer ldentification Number
Provide your TIN on the appropriate line below. The TIN provided must match the name given above to avoid backup withhoelding.
For individuals, this Is your social security number (SSN). For other entities, it is your employer identification number (EIN).

Social Security Number or Employer ldentification Number

Part Il : Certification

Under penalties of perury, | certify that

1. The number shown on this form is my correct taxpayer identification number (or | am walting for a number to be issued to me),
and

2. 1am not subject to backup withholding because: (a) t am exempt from backup withholding, or (b) | have not been notifled by
the Intarnal Revenue Service (IRS) that | am subject to backup withholding as a result of a failure to report all interest or
dividends, or (c) the IRS has notified me that | am no longer subject to backup withholding, and

3. 1ama U.8. citizen or other U.S. persen (defined in the instructions).

Certification Instructions: you must cross out item 2 above if you have been notified by the IRS that you are currently subject to
backup withholding because you have failed to report all interest and dividends on your tax return. For real estate transactions, item
2 does not apply. For mortgage interest paid, acquisition or abandonment of secured property, cancellation of debf, contributions to
an individuat retirement arrangement (IRA), and generally, payments other than interest and dividends, you are not required to sign
the Certification, but you must provide your correct TIN,

X

SIGN HERE - Signature of U.S. person

Additional information can be found under ‘Form W-@' on the IRS website at www.IRS.gov.
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