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Review the increased reliance of state-issued debit cards in which the state saves money by shifting costs to the taxpayer card recipients.

Rep. Inman

· Concerned about the use of debit cards by the state, particularly in issuing tax refunds.

· Primarily concerned that agencies may be realizing a savings that is being passed on to the taxpayer because of service charge fees.

· Every time the debit card is used a service charge fee is assessed.
· Constituents could end up spending 10% of the value of the refund on these fees.

· It is estimated that the state will save $1.5 million by using debit cards; however, the taxpayer could end up spending $3 million in service charges.

· No one is collecting or analyzing how much the banks are receiving from service charges.

Orland Olindes

Constituent

· Is 81 years old and never had a debit card.

· Was surprised when he received one from the Tax Commission containing his refund.

· The card was declined several times at his bank.
· Believes paying fees to get his own money is dumb.

John Maile

Oklahoma Employment Security Commission (OESC)

· OESC issues 20-30 thousand payments each week via debit card, which leads to extensive cost savings to the agency.

· Their budget has been in decline since 1982 and the only way to live within that budget is to reduce costs through efficiencies and automation such as the debit card.

· The state and federal government have recommended moving away from issuing checks.

· Paper checks caused problems for consumers as many were being cashed at check cashing businesses for a 15% fee.

· Debit cards used at a point of sale, i.e. Walmart, gas station, are not charged a service fee.

Jerry Davidson

Department of Human Services Finance Division

· Agency uses EBT-Electronic Benefits Transfer in the SNAP and Day Care programs.

· There is not cash benefit and the card can only be used at USDA licensed retailers or contracted day care facilities.

· Agency uses an EPC-Electronic Payment Card or direct deposit option to distribute various public assistance cash payments, adoption subsidies and child support payments.  73% of clients opt for the card, which can be used anywhere that MasterCard is accepted.
· There is no development cost or cost per case month for debit cards; there is a $0.06 cost per case month on the direct deposit option.

· His handout breaks down the charges paid by clients to use the debit card in various transactions.

· DHS realizes savings through reduced cost for postage, materials, FTE’s and in fraud reduction.

Tony Mastin

Oklahoma Tax Commission

· The commission has urged direct deposit for years.
· Direct deposit eliminates paper check and debit card issues.

· The agency has reduced the number of employees from 1300 to 700 in his time there.

· Approximately 67% of taxpayers file electronically.

· Approximately 87 % of debit cards issued accrued fees.

· 49% of the debit cards were used at banks and 38% were used at stores.
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